
Cookies List Rise Up 
 

Rise Up cookies  
1. Cookie Rise Up session (ci_session) 

This cookie is mandatory. 
This cookie has a duration of seven days. 
It contains encrypted data about the user. 
This cookie is mandatory for Rise Up to work well. 

 
2. Cookie Rise Up csrf (csrf_cookie_name) 

This cookie is mandatory. 
This cookie has a duration of seven days. 
It contains encrypted CSRF security data. 
This cookie is mandatory for Rise Up to work well. 
 

3. cookie Rise Up CNIL (CNILcookies) 
This cookie is not deactivable. 
This cookie has a duration of one year. 
It contains data that user accepted to share in Rise Up Cookies policy. 
This cookie is mandatory for Rise Up to work well. 
 

4. cookie Rise Up CDN (em_cdn_uid) 
This cookie is not deactivable. 
This cookie has a duration of one year. 
It contains data about Rise Up CDN, Cloudflare. 
This cookie is mandatory for Rise Up working well. 
 

5. cookie Rise Up Resume video (resumevideodataxxx) 
This cookie is not deactivable. 
This cookie has a duration of the current session. 
It contains data about video seen by the user to allow him to continue if he leaves 
the platform and comes back later. 
 
 
 



Subcontractors cookies  
1. cookie intercom.io (Multiple cookies)  

These cookies are not deactivable. 
These cookies have a duration of 15 days. 
It only concerns administrators of Rise Up. 
Intercom is a subcontractor that offers Tchat and support services for all Rise Up 
administrators. It is used by Rise Up staff also to do the support. 
 

2. cookie box.com (Multiple cookies) 
These cookies are not deactivable. 
These cookies have a duration going from current session to 15 days. 
Box.com is a subcontractor that offers documents visualisation features. It is used 
in Rise Up every time a document (PDF, PPT, …) is displayed. 
These cookies are mandatory for this feature to work well. 

 
3. cookie froala.com (2 cookies)  

These cookies are not deactivable. 
These cookies have a duration of 8 months. 
Froala is a subcontractor that offers Rich text editor features. It is used on all forms 
inputs in Rise Up. 
These cookies are mandatory for this feature to work well. 

 
4. cookie hotjar.com (Multiple cookies)  

These cookies are not deactivable. 
These cookies have a duration of 6 to 8 months. 
Hotjar is a subcontractor that offers users behavior analytics. It is used on all forms 
inputs in Rise Up. It is used by Rise Up staff to improve UX of the platform and 
measure usage of all features. All data are anonymous. 
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